


Partner with Citynet to provide your customers’ carrier grade, reliable VoIP phone service.
Citynet is proud to present its Digital Phone Partner Program - A program that enables Cable Operators, CLECs, IXCs,
and other service providers to deliver digital phone without the major investment or resource requirements.  Partnering
with a first class phone services and IP network provider is the first step in ensuring the success of your phone launch.
Citynet is that provider – offering private label hosted IP (SIP) telephony over its integrated, highly redundant net-
work and systems architecture.  By combining a tried and tested VoIP platform with an unsurpassed customer and
reseller interface, Citynet provides the most efficient and easy to use VoIP phone service in the market place.  Don’t
get left behind as VoIP revenues are projected to soar to $9 Billion by 2009.  Citynet’s completely hosted solution
provides for a quick, painless launch so your business gets its stake in the Digital Phone Revolution.

“Control” Your Destiny Citynet Digital Phone
Serve residential AND business customers with all the
features and functions imaginable…all at very com-
petitive rates.  There are no hidden charges for voice
mail, auto attendants, phone numbers, number port-
ing, or other services.  We make launching and man-
aging your new phone service easy through our simple
flat rate pricing plans.  The administrative web portal
allows partners to provision accounts, control inven-
tory; manipulate service features, view management
reports, and more…all with the click of a mouse.  Pro-
vide your customers with unlimited local and long dis-
tance calling and all the features they desire for one
simple low monthly fee.

Turn-key solution for
CATV Operators
Carrier Grade Telephony
that Rivals PSTN Service
Extensive DID Coverage
Simple Pricing - all
features included
Superior Web Manage-
ment Utilities
Back-Office Automation
911/CALEA Compliancy
Little, if any CAPEX or
OPEX Requirements
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Core Functions:
Dial Tone
Operator Services
E911 / CALEA
Unlimited Local
Calling
Unlimited LD Calling
Measured Interna-
tional LD Options
Receipt of Collect
Calls
Fax to Email
411 Listings
White Page Listings
Number Portability
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Call Waiting
Caller ID
Voice Mail
Outbound Call Blocking
3 Way Calling
Do Not Disturb
Anonymous Call Rejection
Call Forwarding All
Call Forwarding No Answer
Call Forwarding Busy
Selective Call Forwarding
Selective Call Rejection
Busy Call Back
Inbound E-Fax
Automatic Call Back (*69)
Priority Ringing

Service Features:
Speed Dial - Unlimited
Distinctive Ring
Auto Attendant
Loss of Internet/
     Power Forwarding
Scheduler (i.e. - after hours)
Find Me - Follow Me
Multiple Hunt Groups
Multiple Ring Groups
Call Transfer
Extension Dialing –
     Virtual PBX
Conference Calling
Virtual Attendant Console
Call Detail Records
AND MORE



Empower Your Customers
Your customers now control How, When, and Where their phones ring through your branded web portal.  There,
customers control their phone service from A to Z.  Listen to voice mails, create custom incoming call plans, create
auto-attendants, and much more…all from a single easy-to-use customer interface.  A free virtual attendant con-
sole provides real-time visibility of your customers accounts with live dial and transfer options.  Customers can down-
load custom or general call detail reports complete with daily, weekly, monthly, or annual usage graphs.  Empower
your customers by providing complete control to their accounts without the hand-holding!

A Proven Platform
Citynet uses a tried and trusted custom SIP based platform that integrates with its existing PSTN and IP backbone
networks to provide carrier grade phone services.  The Citynet platform provides scalability to meet your growing
demand without limitations or delays experienced with traditional providers.  Deliver services with confidence to
your residential or SOHO, SMB, and large business customers with the reliability expected of a traditional phone
service.

Digital Phone made easy…Citynet provides
a turn-key solution to its partners allowing
for quick and seamless service deployment,
while providing partners the necessary tools
to succeed.

wholesalevoip@citynet.net

Residential or com-
mercial, Citynet
understands the
demands of your
customers and
brings reliability
and peace of
mind by providing
a proven system
that works as ad-
vertised.  Citynet’s
system is compat-
ible with many dif-
ferent, certified ter-
mination devices
and we will work
with your com-
pany to certify any
new desired
equipment.


